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GET YOURS ANSWERED HERE.

From lease terms to unit size help, you'll
find answers to Gotham Mini Storage’s
most frequently asked questions here.
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FIND A UNIT PERSONAL BUSINESS
Long- and short-term self
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Can't find your question below? Contact a friendly Gotham Mini Storage professional today.

How is Gotham Mini Storage different from other self storage facilities?

We offer climate-controlled mini storage units and the lowest prices—and best specials—in New York City.
Our environmentally friendly building features a 24/7 state-of the-art security system, free Wi-Fi, and the best
customer service this side of the Atlantic

What's the minimum amount of time | can lease a unit?

Our month-to-month leases won't tie you down with contracts and yearly commitments. Whether you need a
unit for one menth or for years, how long you lease with us is totally up to you

When can | access my mini storage unit?

We're open
enjoy 24/7 a

even days a week so you can access your belongings on your schedule. Select businesses can
cess. Find out if you can too

How much notice do | need to give when | move out?

We hate to see our customers go—but when they do, we require 10 days' notice. Full details can be found in
the vacating policy paperwork that's provided at move-in

Do you offer a mover?

Yes, and (unlike your friends) you don't have to buy them pizza and beer. Got the manpower, but sfill need a
truck? No problem, you can borrow our free move-in truck!

How can | pay my bill?

We make payments as easy as possible. You can pay on-site, set up recurring payments with a debit or credit
card, or enroll in auto-pay through your account.

What storage unit sizes do you have?

From mini lockers to units large enough to fit a three-bedroom house, and everything in-between, we offer unit
size options for every need

How much storage do | need?

Take 2 look at our unit size options to determine which unit is right for you. Need some help? Our helpful and
knowledgeable managers will work with you to make sure you find the best unit for your needs.

Everything you need in self storage.

Everything You Need in Self Storage in NYC.
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PACKAGE ACCEPTANCE FREE MOVE-IN TRUCK 24/7 ACCESS

We'll sign for your packages when ugh. Keep it simple Extra convenience offered exclusively
you can't, so you'll never miss another t antage of our FREE 1o selec Find out f you
delivery again ruck service can be one of them

And All the Extras You Want—All in One Place.
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CLIMATE-CONTROLLED UNIT PACKING SUPPLIES FREE WI-FI

Hear Why Your Neighbors Choose Us!

"Amazing service! | learned about Gotham Mini Storage on the Web and am glad
that I chose them. | am impressed by the clean and secure environment of the
storage facility. The Storage Manager, Kalea, was nice and helpful. Not only did |
get one month free storage, but also got to use a free moving truck. Moving and
storage was indeed super easy!"

Anne DiBenidetto

LOCATION GOTHAM SPRING | SUMMER HOURS ACCESS HOURS CONTACTUS

501 10th Ave (at 39t Sireel) Mon-Fi 900 am-7:00 pm Mon-wed 00 am- 7:00 pm Contact Us
New York, NY 10016 Referral
646.679.0514 sat 900 am - 500 pm ThFri 800 am- 500 pm

sun 9:00 am - 500 pm sat 800 am-T7:00pm

Sun 900 am- 6:00 pm
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